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HUMAN COMMUNICATION: MOTIVATION, KNOWLEDGE AND SKILLS, Second Edition, features
the collaborative work of recognized experts in the fields of communication and offers a unified approach to
the basic processes of human communication backed by skill assessment. Beginning with the premise that all
forms of communication have the potential to be viewed as competent depending on the context or situation,
the text helps readers develop a framework for choosing among communication messages that will allow
them to act competently. The theoretically based and skills-oriented framework emphasizes the basic themes
of motivation, knowledge and skills across interpersonal communication, electronically mediated
communication, small group communication, public speaking, and-new to the Second Edition-mass
communication to help students become competent communicators in their own lives.
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1 of 1 people found the following review helpful.
Human Communication
By Esther A. Borbon
This book arrived exactly as it was described. It was in very good condition, and arrived within the week that
I ordered it...so very fast shipping!

Very good book, very helpful and is a must for my communication class. Thanks!

0 of 0 people found the following review helpful.
Didn't Even Receive It
By Beverley S. Seabolt
I ordered this book in the beginning of January, expecting it to be delivered by the beginning of February,
(this was also according to their shipping statement). It was the 7th of February and I still hadn't received my
book. I submitted a claim to Amazon.com, and luckily they gave me my money back. I wouldn't trust this
company period.



0 of 0 people found the following review helpful.
Great overview of communication field
By Matthew Maguire
This is an excellent introductory text for anyone studying communication as a field. It covers numerous
relevant contemporary topics in an easy-to-read format.
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